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50:11:37:13.988 cpu0:1391)NMI:

. Canmmot proceed
PEeeaseSa cr3=0xh240c000 crd4=0x669
S=OxFEffeeees
'F ecx=OXFFFFEFEF edx=OxFEFFFfff
s ed1=Oxffffffff err=-1 efla -Oxffffffff
En e 7umn0 (DRNY 2 1S/uc8u :DR
: 1406/unn0 : DRMP
25e94]Panxc0Ox17 stack Ox868c54 0x41a7a68 Ox41a7acd
[Ox625e94 JPani1c+0x17 stack: OxB68c54, Ox0, Ox0
[0x805136]HeartbeatDetectCPULockups+6x365 stack: Ox0, O0x22572e5a, 0x2

[Ox63b202]1TimerBHHand lerLoop+0xe9 stack: 0x1456¢c70, Ox26ebh94, Ox17ch

[0x63e111]Tlmer_BHHandler+0xb8 stack: Ox0 Ox282h650 0x41a7h94
[Ox6183cl1BH_Check+0xB84 stack: Oxl, Ox0 6x1 1
[0x61€b?2]lDT_Handlelnterrupt*OxBS ‘stack: 0x41a7c04 Ox0, Oxh608000
[Ox61£c99]IDT_IntrHandler+Oxd4c stack: 0x41a7co4 4041 0x14041
[Ox692a2c JCommon Intr+0xb stack! Oxl?cacee Ox0, 0x41a?de
[Ox?SeBFc]CpuSchedespatch+0x487 stack: 0x2357a50 Ox17cacB88, O0x32f23

[Ox7611c2]1CpuSchedDolaitDirectedYield+0x351 stack: Ox0, Ox0, O0x24354c

[0x632630]RPCUaxtForEuent+0x3b stack: Ox0, Ox0, Ox63265c
[Ox632d84 JRPCGetMsg+0x173 s 2

L

[0x622465]UMKCa1 +0Ox12c sta1:.
1625 Faultln e1p:esp [OxBa75a8:0x3fhfad8]

1288/umn0 | DRNY 3:1

50:11:53:13. 987 cpul:1513)Heartheat: 470: PCPU O didn’t have a heartheat for 18

1 seconds

50:11:53:13. 98

g e locked ?
cpu®: 1391)NM 1625:; Faultlng exp esp [OxBa75a8.:0x3fhfad8)

Startxng coredump to disk using slot 1 of 1.
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= Upgrading vCenter Server 4.1 to 5.0 causes ESX/ESXi 4.1 host to fail with PSOD error: Spin count
exceeded (VASpace) - possible deadlock with PCPU 2

Symptoms
After upgrading from vCenter Server 4.1 to 5%, you experience theze symptoms:

¢ The ESX/ESXi 4.1 host failz with a PSOD.
« In the PSOD screen or the system logs, vou see entries similar to:

EBlusScreen: Spin count exceeded (VASpace) - possible deadlock with BCEU 2
2:19:58:08.201 cpud:428428)Code start: O0x412039000000 VME uptime: 2:19:58:08.201
2:19:58:08.209 cpud:428426) Saved backtrace from: peopu 2 Spinlock spin out HMI
2:19:58:058.216 cpud:428426) 0x417£E80017d438:
[0x4180392ack36] Power HaltPCPURvmkernel:nover+0x27d stack: 0x417£20017des
2:19:58:08.226 cpud:428426) 0x417£E8001 748

[0x4180391chele] CpuSchedIdleloopIntvmkernel inover+0x985 stack: 0x417£f80017e88
2:19:58:08.237 cpud:428426) 0x417£E001 758

[0x4180391dl15ee]CpuSched Idleloopl@vmkernel:nover+0xl5 stack: 0x2

2:19:58:08.246 cpud:428426) 014178001788

[0x4180390364£7]Init Slaveldlefvmkernel:nover+Oxlle stack: 0x0

2:19:58:08.256 cpud:428426) 0x417£8001 758

[0x4180392b3408] SMES1laveldlelfvmkernel inover+0x45f stack: 0x0

2:19:58:08.274 cpud:428426) FShase:0x0 G5base:0x418041000000 kernelGSkbase:0xffEEElal
2:19:58:08.042 cpul:4098)HMI: 2020: NMI IPI recvd. We Halt. eipi{base):ebp:cs
[0x2ack36 (0x413039000000) s 0x417£50017d435:0x4010] (SrcOxd, CEUZ)

2:19:58:08.293 cpu4d:42842a)Backtrace for current CEFU #4, worldID=42842&,
ebn=0x417f84-57958

29l
- ESX/ESXi 4.1 Update10|3} Version0f|= vCenter 52 X| &I5HX| 3.
s 2ot

- ESX/ESXi 4.1 Updatel X &

- ESX/ESXi 4.1 Update10f| M vCenter 5 VersionO| 7} £| 2
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H/W Driver 2# 0f 24

= ESXi 5.0 hosts PSOD with tg3 driver version 3.120h.v50.2
Symptoms
Freguent PSODs on ESXI 5.0 hosts using a tg3 driver wversion 3.120h.v50.2 for Broadcom Corporation Net<treme BCKST15S NIC
may show the following backirace:
cpud4:5352) @BlueScreen: #PF Exception 14 in world 5352:vmml:plmlenc IP 0x418029b61880 addr
O30
cpud:5352)Code start: 0x412029400000 VME uptime: 2:17:49:57.140
cpud:5352)0x412213a070e8: [0x418029b61E880] tg3_start_xmit@com.broadcom. tg3$9.2.0.04+0x92k
stack: 0x0
cpud:5352)0x412213a07208: [0x4180298cda3c]netdev_txBcom. vinware .driverAPI$9.24+0x1df stack:
0x412213a07298
cpud:5352) 0x412213a07258: [0x418029513021 ] UplinkDevTransmit@vmkernel #fnover+0xed stack:
0x410005a=efadl
Ccpud:5352) 0x412213a0728: [0x41802%a2ebl2 ] HetSchedSFQRunLocked@<ilone>#<lone>+0xled stack:
0x4122132207418
cpud 15352y 0xd412213a073d8: [0xdlE029%aZ2f0eT]HetSchedSFRInputi<ilone>#<lone>+0xd2e =tack:
Oxd4b0alkc00l4
cpud 15352y 0x412213a07488: [0x418029581bfd]HetSchedInput@vmkernel #nover+0x320 stack:
O0x410028401540
cpu4d:5352) 0x412213a074£8: [0x41802951a00k] IOChain Resums@vmkernel#nover+0xlTa stack:
0x410025401540
cpud:S5352)0x412213a07528: [Ox418029509214d] PorcOutput@vmkernel #nover+0xac stack:
O0x1e31200000000
cpud:5352)0x412213a075a8: [0x418029al1a0f6] TeamES_Output@<None>#<None>+0x171 stack:
0x412213a07528
cpud:S5352) 0x412213a077a8: [0xd418029%9a0dbfb] EtherawitchPortDispatch@<lone>#<lone>+0x13d4d2
stack: 0x412200000019
cpud:5352)0x412213a07808: [0x418029509750] Port_InputResume@vmkernel $#nover+0x113 stack:
0x412213a07858
cpud:5352)0x412213a07858: [0x41802950kb42e] Port_Input Committed@vmkernsl#nover+0x29 stack:
Oxl24cad0

#eol

- S HEA EE0|H Version(tg3 driver version 3.120h.v50.2)0| 24| El.(aSyncE K| &S}X| &)
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H/W Disk space insufficient

= ESX 4 may generate a purple diagnostics screen or kernel panic after an upgrade due to an insufficient

disk space

Symptoms

» [ESX 4 generates a purple diagnostics screen or kernel panic during reboot after upgrading to ESX 4.0 Update 1.4 when
using YiMwware Update Manager or esxupdate.

=« The purple diagnostics screen contains the text:
Mo place on disk to dauamp data

« “r"ou might also see this in the logs:

esxcfg-boot log:

Z2009—-12Z—08 11:=-35=15 | IMED = Replacing Jeto s vmesare/simple _map S£ile. o o
Z0059%-12-08 11:235:15 (22358) INFD :: "/sbhin/voware—mkinitrd —wv —£ "/tomp/voware_ O_tmp"™™
Z0059-12-08 11:235:15 (223528) INFD -z [01:;231m!!! ERROR: [00;00m Mot encugh space to
create ramdisk

Z003—-12—08 11:35:15 {(3Z2358) INFC : Command returned with non—-=zerc status: exit status

1

Z00853—-1Z2—08 11:35:15 (ZFZ358) ERROR Tnakble to regenerate inited.
Z009—-12Z2—082 11:25:z1%5 (3Z352) IMEFOD T"rbhindgsynce™

Z009—-12Z2—08 11:-:25:z1«€ (3Z358) ERROR: fusr/sbin/Sesxcfig-boot failed, examine
FrarSlogsSuvmwrare fesxocfg-—boot . log for details.

esxupdate.log:

[Z20053—-1Z2—08 11:35:10] INMNFO: wibcache
[Z20083—-1Z2—08 11:35:1¢€] IMNFO: wibcache
regenerate initrd.

Punning [fFusrsS/'sbin/mkmod—install._.sh] . . .
Z009—-12Z2—0=2 11:35:-15 {(2Z2358) ERRDOER: Unakble to

Tnakle to regenerate initrd, system in unknown state. Please check log files fTor
errors and correct before rebooting - Z003—-1Z—08 11:35:1¢€ (323581 ERBROR:
Suasrcy/sbinsesxocfg-boot failed, examine Jvar/logsvmwaresesxocfig-boot.log for details.
[Z009—-1Z2—08 11:35:z1le] ERROERE: esxHupdste: An esxupdate error exception was caught:
Traceback {(most recent call last):
File ",/usr,/sbkinJesxzupd=ste"™, line Z4Z, 4im 7
cmd _Bumn ()
File " Jusr/ /likb/voware / pythonZ _ 4/ /site—-packages/ vomware //esxdupdate cmdline p¥"™, line
282, 4in Bun
imstaller Imstall (self _ifzcel
File " Jsusrslib/vomware /pythonZ _4/site—-packages/vmware/ /esxdupdate /VibCTach
Aol
- 023 8% 85

s 2ot
- A minimum of 36MB for the /tmp if it on a separated partition

- A minimum of 24MB /boot directories.

A minimum of 100MB for the /root directory if it on a separated partition..
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